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Minimum Requirements

Supported Operating Systems

The following Operating Systems are supported by SnapShot

e Windows XP SP3
¢ Windows Server 2003 SP2
e Windows Vista SP1 or later

e Windows 7
e Windows 8
e Windows 10

e Windows Server 2008
e Windows Server 2008 R2
e Windows Server 2012
e Windows Server 2012 R2
e Windows Server 2016
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Other requirements

The following is a list of other requirements required for SnapShot to run

e Windows Installer 3.1 or later

e Microsoft .NET Framework 4.0 or later

e Microsoft SQL Server 2012 or later + login credentials

e Valid SnapShot licence file

e Rights to install software

e Access to:
https://webservice.plussoftware.com.au/ReportingAppWebSvc/ReportingAppWebS
ervice.asmx

e A Supported Business System:

o Advanced Business Manager

Ostendo

Sage Pastel Evolution

Sybiz Vision.Net

Sybiz Visipay

Sage 300

O O O O O

¢ Company databases running on Microsoft SQL cannot have a Case Sensitive collation
set. This is a setting against the database and can be checked using Microsoft SQL
Management Studio

o Launch Microsoft SQL Management Studio and connect to the instance

where the company database is hosted

Right click the company database and select Properties

Navigate to the Options menu and check the Collation setting

A collation with CS in the name is Case Sensitive and cannot be used

A collation with BIN in the name is Case Sensitive and cannot be used.

o O O O

Some examples of Case Sensitive Collations are:
- Latin1_General_CS_AS
- Latin1_General_BIN

Below is a screenshot of the collation being set as a compatible collation. Note:
Cl = Case Insensitive

| Wl Database Properties - CompanyDatabase — O
|
| Selectapage 1T Scigt ~ @ Help
K General
K Files
| & Filegroups Collation: | Latin1_General_CI_AS -
| & Options A el il
A Change Tracking ecovery model: u >
& Pemissions Compatibility level: SQL Server 2017 (140) ~
F Bxtended Properties ) .
% Miroring Containment type: MNaone ~

Microsoft reference article on collation types: https://docs.microsoft.com/en-
us/sal/relational-databases/collations/collation-and-unicode-support?view=sql-
server-2017
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Installation

1. Download installation file from http://www.plussoftware.com.au/software-
downloads

2. Run SnapShot-setup.exe to launch the installation wizard.
& Snapshot-5etup.exe

3. Press Next on the Welcome to SnapShot Setup Screen

(3 Snapshot Setup = =

Welcome to Snapshot Setup

Setup will guide you through the installation of Snapshot.

It is recommended that you dose all ather applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

4. Read and accept the Licence Agreement by clicking | Agree.

Snapshot Setup = =

License Agreement

Please review the license terms before installing Snapshot.

Press Page Down to see the rest of the agreement,

SLEASE READ THIS AGREEMENT CAREFULLY. THIS LICENSING AGREEMENT A
("AGREEMENT") IS A LEGAL AGREEMENT BETWEEN YOU, EITHER AN INDIVIDUAL,

SIMGLE ENTITY, OR. COMPANY AND PLUS SOFTWARE SOLUTIONS PTY LTD

("LICENSOR™). IF YOU DO NOT AGREE TO EACH AMD EVERY TERM, YOU ARE TO CLICK
"DISAGREE™ BUTTOMN AND NOT TO OPEN, USE OR INSTALL THE SOFTWARE AND YOU
MUST DELETE THE SOFTWARE FROM YOUR COMPUTER. AND/OR. ANY OTHER. DATA
STORAGE DEVICE.

1, GEMERAL

The software and documentation accompanying this License whether on disk, on any v

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Snapshot.

< Back 1 Agree Cancel
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5. Press Next at the Choose Components screen.

Snapshot Setup = =

Choose Components
Choose which features of Snapshot you want to install.

Check the components you want to install and uncheck the companents you don't want to
install, Click Mext to continue,

Select the type of install: Standard Install ~

0Or, select the optional Snapshot EES_E”IJHON
components you wish to ‘osition wour mouse
install: D Standalane over a component ko

see its description.

Space reguired: 152.9MB

Snapshiok

6. Select installation location and press Install to start the installation process.

Choose Install Location
Choose the folder in which to install Snapshot.

Setup will install Snapshot in the following folder, To install in a different folder, dick Browse
and select another folder. Click Install to start the installation.

Destination Folder

| C:\Program Files (x86)\Snapshot] Browse...

Space required: 101, 1MB
Space available: 49.0GB

Snapshot

Install Cancel
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7. Press Finish to complete the installation of SnapShot.

£ 7

Snapshot Setup

Y]

Completing Snapshot Setup

Snapshot has been installed on your computer.

Click Finish to close Setup,

fla}
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Configuration

1. Launch the SnapShot software and Click the Settings button to setup SnapShot

database

E’uw}mt = Plus mmm«m “
Snapshot

(C) Plus Software Solutions

Username

Password |

|«] save Pazsword

PR Eae

Version: v1.0.4.1

2. Enter the SQL Server settings to create a new SnapShot database. Type the desired
database name (default is SnapShot) and or locate an existing SnapShot database
by clicking the dropdown arrow and selecting it. Click Save and Close to return to

the login screen.

Note: If creating a new database the user will need permissions to create

databases.

Database Connection Settings

S0L Server Address

5QL Username
S0L Password

Database Mame

W

) Windows Authentication
&) SOL Authentication

V]

N
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3. Enter the username and password and click the Login button to login to SnapShot.

Default Username and Password is:
Username: admin
Password: reportingadmin

ﬂm;ﬂjmt - Plus mem«m E
Snapshot

(C) Plus Software Solutions

sername admin

Password

|»] 5ave Password

Yersion: v1.0.4.1
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Setting up SnapShot on users computers

1. Follow the same instructions as the Configuration setup. On the settings screen
enter all the same SQL server details as in the Configuration setup.

In the Database Name field, this time click on the drop down arrow and select the
SnapShot database that was created in the Configuration setup.
When you are finished click on Save and Close.

2. Either log in with the Admin username and password or with a specifically setup
username and password.
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Licensing

On the first login, the SnapShot database will need to be licenced, the below instructions
also apply when updating the licence file from within the application by navigating to
Settings Tab > Load/View Licence.

Licence not valid. _

1. Click Yes to the licence prompt, this message is received if the SnapShot database
has not yet been licenced.

u id

Licence Status

@ The licence could not be found.

Licenced To:
Serial number:

Licence Expires:

2. Click the Web Unlock or if you have a SnapShot Licence file click Load Licence
button, browse to the SnapShot Licence file and click OK.
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web o T

Customer Mame

Serial Mumber

FPlease make sure your customer name and senial number are enfered
correctly. To prevent erors, please copyibasie these detais.

Cancel J Unlock [ Refresh Licence

3. Using the Web Unlock method enter Customer Name and Serial Number exactly as
they have been provided to you by Plus Software and press the Unlock / Refresh
Licence button

Lcence pioted %

o Licence has been updated.

4. Click OK to the Licence updated message

Lesis n = d

Licence Status

@ Your licence is valid,

Licenced To: I
Serial number: |

Licence Expires:  Sunday, 31 May 2015

L Web Unlodk i I Load Licence J I oK J
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5. This window shows you the license details including the expiry date. Click OK again
to progress to the next window.

Snapshot “

Error returning Yision version. Login failed for user "'

oK

6. Click OK to any information messages that appear on first time login (this appears
if no business system has been configured yet).
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Linking SnapShot to Business System

SnapShot needs to be linked to your business system for dashboard data to be displayed.

[El= Home Community Dashboards Custom Dashboards Favorite Dashboards Database Views Database Stored Procedures Customers I Settings I
X | # & 2o wd B i
b2 2 : SEI:, clele o &
Update Business System fustom Connection  Role Permissions User Permissions Manage Load/View Reguest Subscribe  Check For New == It 38 ] _ Add Snapshot To
Database Connection Strings Logins License  Dashboard Dashboards | Vision Ribbon Bar
Etungs User Maintenance General Web Update Application Skins Other

1. Select the Settings tab and click the Update Business System Database
Connection button.

Settings l x
Business System Selection _
Sybiz Vision Sage Pastel Partner
Sage Pastel Evolution Sybiz Visipay
Ostendo @ Advanced Business Manager

Sybiz Vision & Sage Pastel Evolution Database Settings (MSSQL Server)

SQL Server Address DELLWORKLAPTOP\SQLEXPRESS  ~

@ Windows Authentication

SQL Authentication
SQL Username DQBTIP +sxkDs4LZ51b/iVA==
SQL Password sssssssssssssssssssssses
Database Name EvaluationCompany8ALU -

Chding Save and Close’ will apply these settings to the database, and wil
apoly to all users.

Cancel || | Saveand Close
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2. Select the type of Business System that SnapShot needs to be linked to and enter
the relevant settings.

For Advanced Business Manager, Sage Pastel and Sybiz Vision/Visipay, it will be the
SQL Server Address details.

For Ostendo it will be the Firebird Server Address details.

For Sage Pastel Partner it will be the Pervasive Server Address Details. Click Save
and Close.

gs have been saved. Application restart required.

o Business system settings have been saved. The application will now restart,

3. Click OK to the confirmation message. SnapShot will restart, log back in from the
login screen.
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Updating Dashboards

SnapShot dashboards need to be downloaded from the internet, this ensures the latest
updated dashboards are available.

[El= Home Community Dashboards

Custom Dashboards Favarite Dashboards Database Views Database Stored Procedures Customers I Settings I
5 Py + \ ~ | ~ =
X k ¥ &% 8 @ e ;
(52 . el &= cle|e | &
Update Business System Custom Connection  Role Permissions User Permissions Manage Load/View Reguest Subscribe § Check For New == 3 o 3 _ Add Snapshot To
Database Connection Strings Loging License  Dashboard Dashboards ¥ | vision Ribbon Bar
Settings User Maintenance General Web Update Application Skins Other
1.

Select the Settings tab and click the Check for new dashboards button.

Click OK to the confirmation screen once complete.

Navigate to the Community Dashboards tab to view all the community dashboards,

if any custom dashboards have been created they will appear under the Custom
Dashboards tab.
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Adding/Deleting/Editing Users

Adding Users

SnapShot has the ability to setup users which can be configured to only view particular
dashboards.

| : [[El= N Home Community Dashboards Custom Dashboards Favorite Dashboards Database Views Database Stored Procedures Customers I Settings I

= = =
& 152 2 SH|&|le B & B [Clefefell @

Update Business System Custom Connection | Role Permissions User PermissionsfjManage J| Load/View Request Subscribe  Check For New EI E E E Add Snapshot To
: e ] @ ff &

Database Connection Strings Logins License  Dashboar Dashboards Vision Ribbon Bar
Settings User Maintenance General Web Update Application Skins Other

% I [IE

1. Select the Settings tab and click the Manage Logins button.

Login Management x

Drag a column header here to group by that column

Administrator

2. Click the Add button to add a new user.

Add[Edit Login ™
Username |homer |
Display Name |Homer Simpson |
Password | i |
Password Confirmation | aaada| |
Role |Nor|e ﬂ
Administrator Access | Allow access to admin features

Create/Copy Dashboards || Allow creating/copying dashboards

Edit Dashboards |_] Allow editing of dashboards
Delete Dashboards |1 Allow deleting of dashboards
Migrate Dashboards |1 Allow migrating of dashboards

Custom Parameters

Parameter Name Parameter Value

#

RSN -
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3. Enter the Username, Display Name, Password and click OK.

Note: ticking the box to provide Administrator Access will give the user access to
all dashboards also the user will be able to change the Business System Settings,
access the Manage Logins and Manage Permissions screens and check for new
dashboards.

4. Once a user has been added, no dashboards will be visible to the new user, this can
be configured under the Manage Permissions area (See Managing Permissions
section).

Editing Users

Users can be edited once they have been setup.

[TEl= Home Community Dashboards Custom Dashboards Favorite Dashboards Database Views Database Stored Procedures Customers I Settings I

: 2 = =)
& 2 B & |l|¢ 8 H B [Jolelell &
Update Business System Custom Connection  Role Permissions User PermissionsffManage J§ Load/View Reguest Subscribe  Check For Mew Add Snapshot To

Database Connection Strings Logins License  Dashboard Dashboards Vision Ribbon Bar
Settings User Maintenance General Web Update Application Skins Other

~
v
w

M = da da
L L = s me

1. Select the Settings tab and click the Manage Logins button.

Ad

Drag a column header here to group by that column d
zername Display Mame IsAdmin
admin Administrator vl

|| Delete

2. Select the user that requires editing and click the Edit button.
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Add/Edit Login

sername

Display Mame

Password

Password Confirmation
Fole

Administrator Access
Create/Copy Dashboards
Edit Dashboards

Delete Dashboards

Migrate Dashboards

Custom Parameters

Parameter Mame

|+
0

bart

Bart Simpson

Morie

|_] Allow access to admin features

|_] Allow creatingfcopying dashboards
|_] allow editing of dashboards

|_] allow deleting of dashboards

|_] allow migrating of dashboards

Parameter Value

3. Make the necessary changes

and click OK.
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Deleting Users

Users can be deleted once they have been setup.

|- v - Home CommumtyDawboa;ds Custom Dashboards Favorite Dashboards Database Views Database Stored Procedures Customers I Settings I
% 2 B & |8le b &H cJclele 8 (&
ugi;i:;ﬂg:nssngéﬁ;m Custnr;‘::igr;ecﬁon Role Permissions User Permissions) Ptir;iang: L:Eiactif:;l;w Dz:sg:::d Subscribe nggﬁhtl::;’l‘;iw EI H G;::EE;:?E:
Settings User Maintenance General Web Update Application Skins Other
1. Select the Settings tab and click the Manage Logins button.
Login Management x
Drag a column header here to group by that column Add
e
Usefmame Display Name | IsAdmin ' Bt
Administrator

Bart Simpson

2. Select the user that needs to be deleted and click the Delete button.

Are you sure you want to delete the user 'Bart Simpson' 7

3. Click the Yes button to confirm deletion of the user.
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Managing Permissions

Once users have been created (see Adding/Deleting/Editing Users section to create
users), permission to the dashboards they are allowed to run needs to be given. The
default action is for users to not have access to a dashboard.

" _V o Home Communi Dashboa;ds Custom Dashboards Favorite Dashboards Database Views Database Stored Procedures Customers Settings
| @ ity ng

= - =

& 2 #B| & |& @ = B lelcleie @ &
Update Business System Custom Connection | Role Permissions fjUser PermissionsManage = Load/View Request Subscribe  Check For New EI Add Snapshot To
Database Connection Strings Logins License Dashboard Dashboards

Vision Ribbon Bar
Settings User Maintenance General Web Update Application Sking Other

A A

1. Select the Settings tab and click the Manage Permissions button.

Permission Management

Drag a column header here to group by that column Dashboard Permissions
Username Display Mame IsAdmin

Marge Simpson

admin Administrator ] ‘

2. Select the user and click the Dashboard Permissions button.

User Permissions - Dashboards =
Category -
Dashboard Allow
Profit & Loss Month & Year To Date Vs Last Year & Current Budget a
Project Profit and Loss
& Incidents

Incident Analysis by Agent and Customer

Incidents not updated in last 3 and 7 days

= Inventory
Gross Profit by Item Group
Inactive Customers (Current Month &YTD)
Inventory Analysis

3. Tick the Allow box next to each dashboard item that the user requires access to
and click OK.
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Viewing Dashboards

Launching Dashboards

EE

as

Favorite Dashboards Database Views Database Stored Procedures Customers

Home I Community Dashboards I Custom Dashboards
]
View

Copy
Dashboard Dashboard
Dashboards

Settings
I
Refresh

Refresh

1. Navigate to the Community Dashboards tab to view all the community dashboards

available.
[El= Home Community Dashboards Custom Dashboards Favorite Dasht
T =
| @
Copy Refresh
Dashboard
Dashboards Refresh

Mame
=) Category: Assembly
Component Where Used Search

=+ | Description

Shows top level manufactured products
Manufacture Issues

\=l Category: CRM
CRM Activities

Manufacture Issues, Lists all open manu

Listing all the CRM Activities for Custome
\=l Category: General Ledger

Balance Sheet

Balance Sheet (Monthly Movement)

Change Log

Profit and Loss (3 Segment 12 Month Range)
Profit and Loss (3 Segmented GL)

Profit and Loss (3 Segmented GL) (Without Detail Tr...

Profit and Loss (5 Segment 12 Month Range)
Profit and Loss (5 Segmented GL)

Profit and Loss (5 Segmented GL) {Without Detail Tr...

Profit and Loss (Gross and Met Profit Comparisons)

Profit and Loss (Gross and Met Profit Comparisons) (.

Project Profit and Loss
Project Profit and Loss (Parent and Sub Projects)

Trial Balance

Balance Sheet

Balance Sheet (Manthly Movement)
Change Log review

Profit and Loss (3 Segment 12 Month Ra
Profit & Loss Month & Year to Date vs Lz
Profit & Loss Month & Year to Date vs Le
Profit and Loss (5 Segment 12 Month Ra
Profit & Loss Month & Year To Date Vs L:
Profit & Loss Month & Year to Date vs Lz
Profit & Loss Month & Year to Date vs Lz
Profit & Loss Month & Year to Date vs Lz

Project Profit and Loss

Project Profit and Loss (Parent and Sub |

Trial Balance

2. Select the desired dashboard from the list then click the View Dashboard button,
alternatively double clicking on the dashboard also launches it.

Note: The same method applies for any Customer Dashboards, which appear in the
Custom Dashboards tab.
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